
Visiting Lincoln Library’s Mobile Branch



Lincoln Library’s Mobile Branch is a
vehicle filled with library books and
resources.



The Mobile Branch stops at locations all around
Springfield so residents can access library offerings
throughout the city.

I can look at the Mobile Branch’s schedule and
choose a stop to go to for my visit.



There is a screen on the
outside of the 
Mobile Branch.

It shares information. I
can look at it and learn
about upcoming library
programming, Mobile
Branch stops, and more.

Sometimes there is also
music playing from the
Mobile Branch’s outdoor
speaker.



I may be hungry during
my visit to the 
Mobile Branch. 

Food isn’t allowed inside
of the Mobile Branch, but I
can eat my snack outside
of the vehicle. 



I can go into the Mobile
Branch. 

There is a door next to
the screen that opens.
That’s one way to enter
and exit the vehicle.

There are steps and
handles that can help me
get in safely.



If I use a wheelchair or
other assistive device, I
can enter and exit the 
Mobile Branch using the
lift at the back of the
vehicle.

A Mobile Branch
employee can help make
sure I get into the vehicle
safely.



Inside of the vehicle,
there are shelves
lining both walls.

The shelves are filled
with library items for
all ages. 

I can carefully remove
items from the shelves
to look at them more
closely.



There is a Hold Shelf on
the vehicle, so I can pick
up my holds on the
Mobile Branch. 

In order to do that, I
select “Mobile Branch”
as my pickup location
when I place my request
through the Library’s
website.

I only touch the items on
the Hold Shelf that are
my requests.



There are two benches
on the Mobile Branch. 

I can sit on them and
look through the items I
took off of the shelves.



There may be other people
in the vehicle while I am
there.

I can walk and move my
body carefully when I am
on the Mobile Branch. 

I can share the space with
others.



There are employees on
the Mobile Branch. 

The employees are there
to help me and to
answer questions. 

At least one employee
will be at the desk at the
front of the vehicle. That
is where they can help
me check out (borrow)
the library items I want
to take home.



In order to check out items, I need my library card. 



I take my items and
library card to the desk.

The employee will scan
my library card and the
items I want to borrow. 

Once the employee has
scanned my items, I can
take them home. 

The employee may give
me a receipt that says the
due date for the library
materials. That’s the date
by which I need to return
my items so other people
can have a chance to
enjoy them.



I can return library items
at the Mobile Branch.

There is a Book Return
box on the vehicle.

I can also return my
items at the main library
branch downtown or at
the off-site book drops.



When I am done,
I say, “Goodbye!”
and leave the
Mobile Branch. 

“I can’t wait for
my next visit!”
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